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You can help us
Age UK North Tyneside is an independent  
registered charity that relies upon donations.

Your donation will be gratefully received and used to 
improve the quality of life for older people.

All donations are welcome

If you would like to make a donation please contact 
us on 0191 280 8484 or send your donation to:

Age UK North Tyneside, Bradbury Centre, 
13 Saville Street West, North Shields NE29 6PQ

(Please make cheques payable to Age UK North Tyneside)

Funding and Future Plans
The Hospital to Home project is funded by the Big 
Lottery Silver Dreams Fund (September 2012 – March 
2014).  Future funding streams are being explored, including 
plans to link this project with Age UK North Tyneside’s Enabling & 
Befriending service.

Age UK North Tyneside’s Enabling & Befriending service includes a 
volunteer telephone or home visit service, for further information 
please call 0191 280 8484

Recovery and  
Wellbeing for 

the 50+ 

www.ageukhospitaltohome.com
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The Hospital to Home project is in partnership with Northumbria Healthcare 
NHS Foundation Trust’s Shared Purpose project. At the core of both projects 
is improving older peoples’ healthcare and lives in the community, with 
a particular emphasis on those living with long term conditions such as 
dementia.  The results of both projects will be analyzed by Newcastle 
University and hopefully lead to future improvements in healthcare by 
highlighting the benefits of services working jointly with the Third Sector 
and volunteers.

Age UK North Tyneside’s Hospital to 
Home project is an innovative approach 
towards building a closer relationship 
between services and communities
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Volunteer roles  

•	 Mealtime Volunteers: provide support at mealtimes to patients and 
make mealtimes more sociable and enjoyable.    

•	 Wellbeing Volunteers: provide valuable social interaction through the 
provision of activities for older people on wards, who may be feeling 
isolated, bored and lonely 

•	 Observation Volunteers: carry out hospital ward observations with the 
Hospital to Home Project Manager and assist in same day feedback to 
ward staff.

•	 Information Volunteers:  distribute Age UK discharge information packs 
and assist in community follow-up & signposting.  

Volunteers are given full training before starting, including Induction, 
role specific and person-centred training which is delivered by health 
professionals from Northumbria Healthcare NHS Foundation Trust. 
Northumbria Healthcare NHS Trust hospitals involved in the project are:
•	 North Tyneside General Hospital
•	 Wansbeck General Hospital
•	 Hexham General Hospital 

 

Want to Get Involved?

Hospital to Home volunteer application forms are available on the project 
blog or simply contact Age UK North Tyneside and ask for the Hospital to 
Home project team (see back page for contact details)
If you wish to share your views & experiences with us or participate on our 
project steering group, please contact the Hospital to Home Project Co-
ordinnator at Age UK North Tyneside.

Volunteers play a key role in improving 
patient experience, addressing health 
inequalities, and building a closer 
relationship between services and 
communities. 

The Hospital to Home project encourages older 
volunteers to support older people. Volunteers spend 
time with older people in hospital and facilitate follow-
up support in the community. In hospital, volunteers 
assist patients at meal times, during the afternoon with 
social activities or act as independent ward observers to 
improve patient experience. At discharge they provide 
information to patients and carers, and within the 
community signpost to support networks or services. 

Providing this type of support to older people with 
healthcare issues, who can easily fall through the service 
net, has the potential to:

•	 Support recovery & wellbeing
•	 Increase confidence & self esteem
•	 Reduce isolation and loneliness
•	 Encourage self management of a long term condition 

The project benefits all involved:
•	 Volunteers
•	 Patients
•	 Cares & families
•	 Ward staff 
•	 Health and social care professionals


